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CAMH is situated on lands that have been occupied by First Nations for millennia; lands rich in 
civilizations with knowledge of medicine, architecture, technology, and extensive trade routes 
throughout the Americas. In 1860, the site of CAMH appeared in the Colonial Records Office of the 
British Crown as the council grounds of the Mississaugas of the New Credit, as they were known at 
the time. 

Today, Toronto is covered by the Toronto Purchase, Treaty No. 13 of 1805 with the Mississaugas of 
the Credit. 

Toronto is now home to a vast diversity of First Nations, Inuit and Métis who enrich this city.
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Reference: https://www.camh.ca/en/driving -change/building -the -mental -health -facility -of -the -future

CAMH Land Acknowledgement

CAMH is committed to reconciliation. We will honour the 
land through programs and places that reflect and respect 
its heritage. We will embrace the healing traditions of the 
Ancestors, and weave them into our caring practices. We 
will create new relationships and partnerships with First 
Nations, Inuit and Métis and share the land and protect it 
for future generations. 
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We are committed to placing diversity, equity and inclusion at the centre of our work.  We recognize 

that the words we use to discuss health, identities and populations can have a powerful impact. We 

strive to use language that is respectful, inclusive and free of bias.  Language is constantly evolving. 

As societal values change over time, so does the language that is considered acceptable. Nuances 

can be challenging to understand and navigate ( CPHA, 2019). Please feel free to share any 

recommendations for more appropriate terms or words.
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Reference: (CPHA, 2019). https://www.cpha.ca/sites/default/files/uploads/resources/stbbi/language -tool -e.pdf

Language



The audio is being streamed through your computer speakers. For the best sound, use external speakers or 
earphones.
LŦ ȅƻǳΩǊŜ ƘŀǾƛƴƎ ŘƛŦŦƛŎǳƭǘȅ ƘŜŀǊƛƴƎ ƻǳǊ ǇǊŜǎŜƴǘŜǊǎΣ ǇƭŜŀǎŜ Řƛŀƭ Ҍм-647-484-1598 or access the list of Global call-
in numbers.
¦ǎŜ ǘƘŜ ŎƘŀǘ ǇŀƴŜƭ ǘƻ ǎǳōƳƛǘ ȅƻǳǊ ǉǳŜǎǘƛƻƴǎΦ tƭŜŀǎŜ ǎŎǊƻƭƭ Řƻǿƴ ŀƴŘ ǎŜƭŜŎǘ ά9ǾŜǊȅƻƴŜέΦ
Use the magnifying glass to zoon in on the slides.

Housekeeping
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ɍ You can change the presenter layouts so you can 
see all panelist, or just the active speaker

ɍ This webinar will be recorded and will be posted on the www.eenet.ca
after the presentation. You will receive an email with the link.

ɍ We would appreciate having your feedback on todayɅs webinar. Your 
browser will switch to the survey after this webinar ends. Thanks in 
advance for the 2 minutes of your time to complete our online 
feedback survey!
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Housekeeping

http://www.eenet.ca/


PSSP at CAMH works with communities, service 

providers and other partners across Ontario to 

move evidence to action to create sustainable, 

system-level change. 

ÅPSSP provides capacity and expertise in 

a number of areas, including 

implementation, knowledge exchange, 

evaluation and data management.

ÅJoin our community collaborative space 

on https://www.eenetconnect.ca/

CAMH Provincial System Support Program (PSSP)

https://www.eenetconnect.ca/
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Visit us at eenet.ca
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Fidelity Monitoring in Ontario Community of Interest
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1. Implementing strength -based case management: The value of 
fidelity monitoring (December 8, 2021 ) View the recording at 
eenet.ca

2. The role of fidelity in assertive community treatment: Better 
fidelity means better outcomes (January 19, 2022)

3. Fidelity as part of a learning health care system: Lessons learned in 
Early Psychosis Intervention (February 23, 2022)

4. Fidelity as part of a learning health care system: International and 
local perspective (March 2022)
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Fidelity webinar series
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The role of fidelity in 
Assertive Community 
Treatment
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John Maher, MD, FRCPC, Barrie & South Georgian Bay ACT Team.

Dr. Helle Thorning , PhD, MS, LCSW-R, Columbia University Vagelos
College of Physicians and Surgeons; Center for Practice Innovations, 
New York State Psychiatric Institute, Columbia University.

Luis O. Lopez, MA, MS, Center for Practice Innovations, New York State 
Psychiatric Institute, Columbia University . 

Presenters



ACT FIDELITY

Acknowledgement: Andrea Crowley



Ontario Association for ACT & FACT

Technical Advisory Committee

OAAF



80 ACT teams in Ontario

Should be at least 130 teams.

5,500 Ontarians currently 

waiting up to 5 years 

for 

ACT service.



Only the sickest and 

heaviest system usersé



Logjams

Intake and dischargeé



Ignorance of research: 

45 years

Ideological pushback

Shortsightedness

Stigmatization



Operational not aspirational.

Detailed guide.

Embodiment of clinical wisdom and 

experience.

Fidelity baseline.

Ontario ACT Standards 

Version 3.2



Fidelity Review

Meaning: The degree to which a 

program has been implemented as 

intended


