
 

Toronto Community Hepatitis C Program Meets People Where 
They’re At to Improve Access to Information and Treatment 

August 8, 2016 

Background 

The Toronto Community Hepatitis C Program 
(TCHCP) is a health care program based on harm 
reduction principles. It brings together 
professionals from various disciplines to provide 
hep C (hep C) support and treatment to people 
living with chronic hepatitis C in Toronto.  

The TCHCP is anchored by a series of hep C 
education and support groups that have built a 
community of peers with similar experiences and 
easy access to hep C treatment and general 
medical care.  

The TCHCP is a partnership between the South 
Riverdale Community Health Centre, the Regent 
Park Community Health Centre, and the 
Sherbourne Health Centre, with integrated and on-
site specialist support from Michael Garron 
Hospital. 

Hep C is a curable virus that attacks the liver. It is 
spread only by blood-to-blood contact, and is most 
commonly transmitted in North America by sharing 
needles. It affects about  240,000 to 300,000 
Canadians, in large part those who use illicit 
drugs, Aboriginal people, people in prison, people 

who are homeless or have low income, and street-
involved youth. 

Despite the availability of effective treatments, 
many people with hep C who actively use or have 
used illicit substances have difficulty getting even 
basic information about their illness. This is due to 
a variety of factors: 

 Misperceptions and stigma among health care 
professionals can contribute to beliefs that 

Zoë Dodd, Hepatitis C Program Coordinator (second from left), sits 
with staff and volunteers marking World Hepatitis Day. 
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people with hep C are not worth educating or 
treating because they won’t follow their 
treatment properly or are more likely to get re-
infected. 

 Most specialists are either not able or not 
willing to provide treatment in a way that 
addresses the many complex social issues 
facing those who are most at risk of hep C.  

This lack of access to treatment and information 
means that many people living with hep C are 
misinformed about the impacts of the virus and 
how it can be treated. 

TCHCP Coordinator, Zoe Dodd, stresses the 
importance of support groups in filling this void: 
“Groups are places to heal, feel accepted, and feel 
less isolated. Being part of the group might even 
help people to build different relationships that can 
help them live healthier, more satisfying lives.”  

Approach 

The TCHCP began in 2007 to create a much-
needed opportunity for people living with hep C to 
learn about their virus. Initially, the groups were 
only able to offer support and information. 

“After the groups had been running for a while, 
people started asking for better access to hep C 
treatment and access to medical care in general. 
We knew that we were in a good position to help 
because we already had people coming to the 
groups, we just needed health care providers to 

come too,” Dodd explains.  

Community-based health care centres were 
places where people living with Hep C already felt 
comfortable accessing health care.  After 
identifying a specialist who was willing to mentor 
primary health care providers and meet people 
living with Hep C in the community, the program 
evolved to its current form. 

Today, the TCHCP consists of a group of 
physicians, nurse specialists, and nurse 
practitioners who are available to offer clinical care 
while clients attend the psycho-educational 
support group. Members leave the group for 
appointments or check-ups and then return when 
they’re finished. Program staff also provide case 
management and one-on-one support. 

New participants are invited to attend a three-
week introductory group to learn about hep C 
basics and if they are eligible for drug and 
treatment coverage (without private insurance, the 
province of Ontario requires a certain degree of 
liver damage before coverage is approved). At the 
conclusion of the introductory group, participants 
can attend a weekly ongoing treatment group at 
any of the three partner sites.  

Group topics include basic information about the 
effects of hep C, the sources and impacts of social 
stigma, effects on mental health, and liver health. 

Each group session lasts two hours - the first hour 
of the group is reserved for checking in with group 
members and discussing important things that are 
happening in their lives. The second hour is spent 
covering educational topics related to hep C, with 
occasional presentations or workshops from 
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external facilitators.  

Promotion of the program relies primarily on word-
of-mouth from past or current participants and 
most members join through self-referral.  

Unlike many other group programs, TCHCP 
doesn’t exclude so-called ‘challenging’ people, 
such as those who actively use substances or who 
have anger management issues. The TCHCP 
groups require prospective members to be 
pursuing hep C treatment and/or have an interest 
in learning more about the hepatitis C virus.  

Members are given $10 plus transportation tokens 
to address potential financial barriers to 
participation and to reinforce the expectation that 
members will develop into community hep C 
educators themselves. Meals are also provided at 
each session.  

What works and why 

TCHCP structure 

Dodd believes that the TCHCP (and the groups at 
its core) have been successful because they 
prioritized building trust, providing opportunities for 
personal empowerment, building community 
connections, and normalizing the experiences of 
people living with hep C. Providing necessary 
health care services onsite during group sessions 
also shows commitment to meeting people where 
they are at in a very tangible way.  
 
 

Program values 

The harm reduction focus of the TCHCP and its 
staff means that substance use is not treated as a 
problem to be solved or prioritized above all else. 
Dodd says this is important because “it gives 
people the space to concentrate on improving their 
own health goals instead of feeling coerced by 
professionals to focus on and limit their substance 
use.” 

Social and political awareness 

The TCHCP group facilitators play a critical role in 
ensuring the program’s success and values. The 
groups provide a space for individual self-
reflection and critical analysis about the social and 
political forces that impact the lives of people living 
with hep C, perpetuate the conditions that promote 
hep C transmission, and create barriers to 
treatment.  

Members are encouraged to address these issues 
by drawing on the strength of their community and 
joining with other relevant networks. 

The program’s group facilitators must have a 
strong understanding of how social, political, and 
economic conditions impact the lives of people 
living with hep C and must be able to have 
conversations that make these concepts relatable 
and useful.  

As Dodd says, “group facilitators have to be on a 
similar level to the group members. They need to 
be willing to engage with the same degree of 
honesty that they expect from group members, 
and they have to be able to listen to what gets 
shared without judgment.”  
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Community 

Facilitators must also be committed to community 
building, aware of what’s happening in the 
neighbourhoods where group members live, and 
supportive of the issues that impact their lives. 
This helps reinforce the importance of political and 
social awareness to reduce stigma and normalize 
people’s experiences. It also actively 
demonstrates solidarity with members. 

Lessons learned 

TCHCP staff value the importance of 
demonstrating the impact of their approach 
through evaluation and research of the therapeutic 
and clinical value of integrating education and 
community development principles with psycho-
educational groups.  

“What we want to do is establish this kind of work 
as a viable approach to health care for 
marginalized groups and individuals, and to 
expand the availability of access to hep C 
treatment to those who need it,” says Dodd. 

Research published recently by the TCHCP 
demonstrated treatment outcomes comparable to 
clinical trials in mainstream healthcare settings 
and comparable outcomes for people living with 
serious mental health issues. The findings also 

indicate high levels of group cohesion and 
therapeutic alliance, as well as improvements in 
the overall well-being and quality of life for TCHCP 
clients. 

For more information contact: 

Zoë Dodd 
Hepatitis C Program Coordinator 
Urban Health Team 
Toronto Community Hep C Program 
South Riverdale Community Health Centre 
416-461-1925 Ext. 247  

Related resources: 

Toronto Community Hepatitis C Program Guide 

Engagement in Group Psychotherapy Among 
Marginalized Individuals With Hepatitis C 
(Dodd Z, et al.) 

Beyond viral response: A prospective evaluation of 
a community-based, multi-disciplinary, peer-driven 
model of HCV treatment and support 
(Mason K, et al.) 

“It gives me a sense of belonging”: Providing 
integrated health care and treatment to people 
with HCV engaged in a psycho-educational 
support group (Woolhouse S, et al.) 

 
Author: 

Matt Hollingshead  

http://www.srchc.ca/news/toronto-community-hepatitis-c-program-guide�
http://www.tandfonline.com/doi/abs/10.1080/00207284.2016.1149410?journalCode=ujgp20#.V5jUYRIXEac�
http://www.tandfonline.com/doi/abs/10.1080/00207284.2016.1149410?journalCode=ujgp20#.V5jUYRIXEac�
http://www.tandfonline.com/doi/abs/10.1080/00207284.2016.1149410?journalCode=ujgp20#.V5jUYRIXEac�
http://www.tandfonline.com/doi/abs/10.1080/00207284.2016.1149410?journalCode=ujgp20#.V5jUYRIXEac�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(15)00123-1/pdf�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�
http://www.ijdp.org/article/S0955-3959(13)00092-3/references�

	Toronto Community Hepatitis C Program Meets People Where They’re At to Improve Access to Information and Treatment



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



