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Mental Health First Aid: An MHCC Program 

What is Mental Health First Aid? 
Mental Health First Aid (MHFA) is the help 
provided to a person developing a mental health 
problem or experiencing a mental health crisis. It 
does not train people to become counselors or 
therapists. And just like with physical first aid, we 
need to ensure that there is someone close by 
who can intervene in the event of a crisis or 
identify an emerging health problem.  
 
MHFA Canada, sponsored by the Mental Health 
Commission of Canada (MHCC), is a 12-hour 
training course delivered in 4 modules, carried 
out over 2 days. Participants learn how to provide 
initial help to people who are showing signs of a 
mental health problem or experiencing a mental 
health crisis. This evidence-based program is 
being delivered in 21 countries across the world. 
 
“The aim of the program is to provide the same 
overall purposes as traditional first aid – to 
ensure someone experiencing a health crisis has 
access to immediate and competent care,” says 
Sjors Reijers, Manager, National Program 
Promotions and Business Development for the 
MHFA Canada Program. Across Canada, 90,000 
people have been trained in this program. In 
Ontario alone, 3,000 people have been trained 
since January of 2013, including several hundred 
in Niagara. 
 

Denise Waligora, Manager of Program Education 
for the MHFA program, described the program’s 
goals as similar to those of traditional first aid. 
The MHFA’s goals include: 

 
• preserve life where a person may be a danger 
to themselves or others; 
• provide help to prevent the mental health 

Rachel Clair and Ken Lococo, local MHFA trainers 
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problem from developing into a more serious 
state; 
• promote the recovery of good mental health; 
and 
• provide comfort to a person experiencing a 
mental health problem. 

Denise added that these goals are accomplished 
by providing training participants in this stigma-
reducing program with: 

• explanations of mental health, mental illness 
and mental health problems; 
• signs and symptoms of common mental health 
problems and crisis situations; 
• information about effective interventions and 
treatments; and 
• ways to access professional help. 

How did it start? 

The MHFA program was originally developed in 
Australia and brought to Canada in 2006. The 
course was reviewed and updated for a 
Canadian context, incorporating Canadian 
statistics and cultural adaptations.  

How did the program do? 

The MHFA program was supported by the 
Student Support Leadership Initiative (SSLI) in 
Niagara. Provincially there were 29 SSLI clusters 
established to address the challenge of the 
increasing need for mental health support for 
children and youth. SSLI clusters are funded by 

the Ministry of Children and Youth Services, the 
Ministry of Education, and the Ministry of Health 
and Long-Term Care. The Niagara SSLI consists 
of a group of 16 agencies working towards 
building and enhancing partnerships that will 
meet the mental health needs of students and 
their families. Ultimately, the SSLI aims to 
improve access to existing services and provide 
supports for students and families. This is 
accomplished by developing an improved 
understanding of each member agency’s 
services, and to improve joint decision-making 
processes locally. 

SSLI used some of the Niagara project money to 
send four agency staff from John Howard 
Society, District School Board of Niagara, and 
Niagara Catholic District School Board to the 
week long MHFA training certification in 
Mississauga. These MHFA certified trainers 
returned to Niagara and ran several MHFA 
trainings for Principals, Vice Principals, Physical 
Education Departments, and Chaplains at the 
Niagara Catholic District School Board and 
several other agencies.   

What was learned 

Rachel Clair, a MHFA trainer in Niagara, noted 
that “there is still a lot of work to be done to break 
down the stigma of mental illness. However, this 
program is a step in the right direction because it 
teaches people to speak openly about mental 
health. In addition participants are taught about 
ALGEE, which is an acronym for the 5 action 
steps to engage in a conversation with someone 
who is experiencing mental health problems: 
Assess risk, Listen non-judgmentally, Give 
reassurance/information, Encourage appropriate 
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help and Encourage other supports. A key point 
is that this training gives participants the 
guidance they need to talk to people who need 
help through a mental health crisis. This often 
provides a powerful, personal journey for people 
attending the training.” 

What the future holds 

Although the Student Leadership Success 
Initiative is coming to a close, the MHFA trainers 
will remain in Niagara and represent a lasting 
legacy of this project. Rachel and other trainers 
from across Niagara will continue to offer this 
valuable training to agencies, school boards, and 

individuals. As Rachel stated, “there is still a lot 
of work to be done to encourage people to speak 
openly about mental health, especially when 
someone is in crisis.” 

Mental Health First Aid is listed on the Public 
Health Agency of Canada’s Canadian Best 
Practices Portal and can be found at http://cbpp-
pcpe.phac-aspc.gc.ca/interventions/mental-
health-aid-canada/ 

An evidence review of the MHFA program can be 
found at: http://www.mentalhealthfirstaid.ca/EN/
about/Documents/MHFA%20Evidence%
20Review%202012.pdf 

Author: 
Bonnie Polych 

Rachel Clair and Denise Waligora 

November 15, 2013 

http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://cbpp-pcpe.phac-aspc.gc.ca/interventions/mental-health-aid-canada/�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�
http://www.mentalhealthfirstaid.ca/EN/about/Documents/MHFA%20Evidence%20Review%202012.pdf�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



